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               Corporate Social Responsibility
CRT – CNA srl, based on their commitment to corporate responsibility, has defined some values and standards aimed at leading and orienting social behaviour and decision-making: 

1. Respect of the Law and Workers’ Rights
1. To conform to all requisites provided by SA8000 regulations, in compliance with current laws applicable to our activities and to work to always achieve the goal of improving our standards 

2. To Establish reciprocal relationships based on respect with our suppliers and sub-suppliers, with assessments carried out by periodical inspections
2. Human Resources
· To Respect human rights 
· To enforce a position contrary to child labour and forced labour, with a commitment to protect the rights of children by not exposing them to any dangerous or damaging situations, while on the other hand contributing to their education through collaborations with ONLUS and Voluntary Organizations.

· To enforce a position contrary to any form of physical or mental coercion or offence or any type of psychological pressure against workers 
· To not withhold salaries as an act of retribution or disciplinary action 
· To guarantee a competitive salary based on legal standards, which is sufficient enough to satisfy the primary needs of the worker as well as offer him/her quality earnings 

3. Respect of diversity and impartiality in employment procedures
· To guarantee a work relationship based on equality and transparency, regardless of race, social class, citizenship, religion, disability, age, gender, sexual orientation, trade union or political preference 

· To guarantee to workers the right to principles based on race, social class, citizenship, religion, disability, gender, sexual preferences, trade union or political preference  

· To apply procedures aimed at ensuring equivocal conditions of work access, promotion and training 

4. Integrity in recording and presenting financial balances
· To maintain accurate financial and business records, complete and precise, and to properly communicate financial results in a complete, exact and comprehensive manner 

5. Prevention of conflict of interest
· To commit to the avoidance of compromising relationships or behaviour that could potentially negatively influence assessments regarding the state of the business or its workers, or which could in any way create both real or apparent conflicts concerning business relations  

· To not use our business position to obtain illegal benefits for us or others 

· To not enter into competition with the business 

6. Quality of Services and Products
· To commit to producing and offering quality products and services 

· To always behave responsibly in consumer relations

· To produce documents concerning our products that are always valid and accurate 

7. Protection of Company property and commodities
· To use business commodities, information and other opportunities offered to meet business objectives and to not use them in an inappropriate or unauthorized manner 

· To maintain the necessary discretion regarding information provided by business collaborators 

8. Clients-Partners, Suppliers and Involved Parties
· To execute regular activities of communication and sensitivity-training in coordination with clients/partners*, suppliers and all other involved parties 
· To support the CNA provincial institutions in the organization of products, initiatives and activities regarding Corporate Social Responsibility 

· To make our public policy available by means of publication on the Website and through any other tool that may be considered useful in order to increase awareness of such a policy 
9. Collaboration with Public Institutions, Organizations and the CNA System
· To continue the collaboration with CNA Toscana, Regione Toscana, in particular with CER, by guaranteeing business contributions and a commitment to promoting the diffusion of Corporate Social Responsibility among other businesses  

· To participate in initiatives regarding Corporate Social Responsibility promoted at a territorial level by the Province, Chamber of Commerce, CNA and other related associations 

· To collaborate with CNA at a National level and with the institutions referred to as part of projects relative to Rsi, by developing and promoting such initiatives on a territorial level

· To guarantee a commitment and support in realizing the project Sa. Network aimed at regulating the specifications of social responsibility for small businesses

10. Communication of doubts or concerns regarding ethical, legal or financial matters
· To respect that each and every employee of CRT-CNA srl. may communicate openly or in anonymity, to the Social Responsibility Delegate any doubts or concerns regarding ethical, legal/financial violations both real and potential. In the case of such an action, the individual’s privacy in regard to the complaint will be protected 

11. National Company of Informatics
· To sustain and support employed staff during the transition to the new Company, in order to preserve the diverse levels of expertise and professionalism 

· To commit to the promotion and implementation of a system of Social Responsibility in the new national company 
CRT –CNA srl will not permit any recriminations to be made against employed staff, who express their doubts concerning ethical, legal or financial matters and will not execute any disciplinary measures against employees who register a complaint, not necessarily well-founded as long as it is done in good faith. 

CRT –CNA srl COMMITS to regularly execute, maintain and implement its own system of social responsibility. 
Firenze, 16 Settembre 2008                   






                                                                                      Direttore

(Stefano Mecacci)
Responsabilità Personale

Ogni quadro, dirigente/direttore, dipendente di CRT-CNA srl, ha la responsabilità personale di leggere, conoscere e rispettare i principi contenuti nella politica di responsabilità sociale di CRT-CNA srl, nonché nel Codice Etico di CNA.

L’osservanza di questi principi è condizione necessaria per l’impiego presso questa società, e la loro mancata osservanza puo’ avere come conseguenza l’adozione di provvedimenti disciplinari 

Ciascun quadro, dirigente/direttore, dipendente ha il dovere di portare all’attenzione di un suo superiore, alla Direzione, o al Responsabile per la Responsabilità Sociale, qualsiasi attività  o comportamento che a suo giudizio potrebbe infrangere questi principi.


Per chi vuole ulteriori informazioni sulla norma SA8000 si suggeriscono alcuni link:
www.sa-intl.org SAI (Social Accountability International) - nuova denominazione dal 2000 del CEPAA (Council on Economic Priorities Accreditation Agency) - è un'organizzazione no-profit con sede negli USA per l'analisi e lo sviluppo di uno standard di responsabilità sociale per le imprese. Il sito contiene il testo della norma, l'elenco delle organizzazioni certificate SA8000, l'elenco degli organismi di certificazione accreditati.
www.ilo.org ILO (International Labour Organization) è l'organizzazione mondiale del lavoro nata nel 1919 e diventata prima agenzia Onu nel 1946. All'interno del sito i testi delle Convenzioni e Raccomandazioni, statistiche e altre notizie. 
www.un.org Il sito dell'Onu (Organizzazione Nazioni Unite), al cui interno si può conoscere la struttura dell'organizzazione, le diverse agenzie specializzate, gli avvenimenti e le conferenze in agenda; testi e notizie su diritti umani, economia, pace, diritto internazionale. 
 



NOME E COGNOME___________________________________________





MANSIONE______________________________________________





DATA____________________      FIRMA________________________








